SELVAMANI PALANIAPPAN
10334 Lakebreeze Road
001-972–501-0238
Irving, Texas 75063
sp7295@att.com
SENIOR LEVEL TECHNOLOGY PROFESSIONAL
Award-winning IT executive well-respected in the industry and recognized repeatedly for exceeding expectations in complex, multi-phased project environments from inception through deployment. Infuse strong breadth of business and technical experience to steer successful reorganizations, foster valuable and sustainable internal and external relationships, and  build highly productive teams to achieve maximum productivity and quality. Regarded by superiors as "extremely strong leader" with unmatched skills in managing a wide array of work items, effectively directing diverse and multi-cultural teams, including offshore personnel and received accolades for instituting mandated project reviews resulting from success in team leadership in the Performance Tuning division. Recipient of awards and nominations, including:
· 2013 4Q Service Excellence Award
· 2011 CIO award for building Fleet management algorithm.
· 2009 CIO award for providing continuous availability for 2400 AT&T stores during a major upgrade which took 36 hours to complete.

· Nominated for CIO award in year 2012 for implementing Golden Gate in bi-directional mode to achieve continuous availability.

SIGNATURE STRENGTHS
IT Infrastructure/Design

Data Warehousing

Systems Management

Process Improvement

Software Development
IT Operations
Resource Optimization

Technical Support

Build skilled technical teams

IT Analysis
QA /Testing

Team Leadership

Budgeting
IT Automation
System Monitoring
CAREER NARRATIVE
AT&T, Plano & Richardson, TX; 2006 - Present
Senior Technical Director
Accountable for IT operations of Database and MW infrastructure, developing team skills and qualifications,  vendor and architect interaction, application maintenance, new technology implementations, performance tuning, infrastructure architecture, and problem solving.  
· Directed cross-functional teams consisting of DBAs, technical architects, performance tuners, developers, OBIEE, and WebLogic Administrators supporting supply chain management and planning suite of applications powered by Oracle eBusiness Suite 11i.  Achieved near 100% availability during heightened time of new technology introduction,  using technologies like Shadow Image, Oracle Dataguard and Golden Gate.
· Credited with establishing one of the first multi-directional replications in AT&T resulting in Near continuous run-time availability. Cultivated new fully understandable application skill set among project team. Liaised with vendors and enterprise architects in sourcing features, anticipating potential maintenance issues and devising solutions. Successfully executed roll out of Golden Gate product to Corporate Supply Chain tower without incident.
· Recognized by Oracle Corporation for management and deployment of company's largest database worldwide for Oracle Applications which processes 2 billion SQLs a day with 10K concurrent users.
· Assumed ownership of transferred POC product, VMaP (OBIEE). Streamlined process and matured product comprised of managing, documenting, training, and coaching staff.  Moved several components to production support team for maintenance and support.

· Positioned DBA & Performance team to be one of the most respected in ERP tower, through strategic vision, tactical process improvements success rate (measurements, approach, and technical skills) based on selection and retention of highly qualified personnel and development of existing teams.
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AT&T, Continued:

· Delivered significant cost saving by optimizing resources through offshoring and working collaboratively with teams to bridge cultural differences resulting in one of the most successful implementations of offshore model.

Cingular 2000 – 2006
DBA Best Practices Manager
Charged with facilitating extended solutions comprised of PDBA team consistency across data centers (Atlanta, Dallas & Bothell)  focused on tactical directions entailing standardizing Dataguard, RAC, Tracking & Trending. and guiding PDBA team in operational improvement efforts. Accountable for Compass, Calrify CM, and Retail applications (Cingular.com; Estore; POS.com; II; eBill; CAM; and TelePOS databases as well as secondary support to Telegence databases.
· Established new Best Practices team from inception, standardized solutions enhancing efficiencies and partnered with team members to orchestrate optimum workflow process.

· Integral in defining standards for databases and database monitoring, interpreting  responsibilities between PDBAs and other organizational groups, interfacing with Architecture towers tasked with providing transparency between PDBAs in Atlanta and Dallas. 
· Participated in proof-of-concept testing and development of standards for Data Guard and10g Grid Control enterprise-wide.

· Key player in significant DBA activities, including performance tuning on memory management, CPU, I/O optimization and disk balancing. application tuning, and query optimization. Database design and data modeling, logical and physical design, creation of database objects. Formulated and implemented backup and recovery strategies using RMAN and Veritas Netbackup.  Managing users, privileges and roles.
· Implemented Advanced Replication, Data Guard (Physical standby) and MTS in our databases (4TB in size) utilizing 5000 concurrent connections per database.  Support 400+ production databases and another 100+ development/QA databases.
· Contributed to SOX related implementations, AWE migrations and applied security patch to all  databases and upgrading to 9i. 
Earlier experience:

	Position
	Company
	Place
	Period

	Branch Manager
	INSYST
Consultated at:

ARCO International, TX, USA
	Plano, TX, USA
	Apr-1997 to Mar-2000

	Product Development Manager
	INSYST
	Dubai, UAE
	Aug-1990 to Mar-1997

	Software Developer
	Trilogy Software

Consulted at:

SOTC - London, 

Citibank – Delhi

Herdillia chemicals – Bombay,

Essar group - Bombay
	Bombay, India
	Jan-1988 to Aug-1990

	Technician
	Phone Manufacturing
	Bombay, India
	Aug-1987 to Dec-1987


Education:

	Degree
	College/University/

Institute
	Place
	Period

	Masters in Software Engineering (M.S)
	Southern Methodist University (SMU)
	Dallas, TX, USA
	Aug-2000 to May-2002

	Masters in Computer Science (M.S)
	LaSalle University – Distance education
	USA
	Aug-1997 to May-1999

	Diploma in Electronics and Communication Engineering (D.E.C.E)
	Subramanian Polytechnic
	Rayavaram, Tamil Nadu, India
	Jun-1984 to Mar-1987

	Multiple courses in Certified Financial Planner (CFP)
	Southern Methodist University (SMU)
	Dallas, TX, USA
	Jan-2012 to Dec-2012

	Oracle Apps – Finance
	SSI
	Chennai, India
	Nov-1999 to Dec-1999

	Cobol Programming
	Datamatics Corporation
	Bombay, India
	Apr-1987 to May-1987

	Basic Programming
	Datamatics Corporation
	Bombay, India
	Apr-1986 to May-1986


Certification:

· Teradata Certified Professional – Basics v12 in 2005

· Oracle Certified Database Administrator v9i in 2003

· Oracle Certified Database Administrator v8i in 2000

· Oracle Certified Database Administrator v8 in 1999
TECHNOLOGY SKILLS

	Operating System
	Database
	Program Tools
	Applications

	HP-UX

Sun Solaris

Linux

AIX

Ultrix

VMS

Windows NT


	Oracle v5.x to V11gR2

RAC, Dataguard 

Advanced Replication

Golden Gate

OBIEE / BI Publisher
WebLogic/Fusion MW

Informatica, ODI

Teradata

Business Objects

OEM/Grid Control

Reverse Proxy, DMZ

Shadow Image, BCV

NetApps, Flex Clones
	SQL*Plus, PL/SQL

SQL*Report

Report Writer

Developer 2000

SQL*Forms

C, Pro*C  

Cobol

Designer 2000

UML (Rational Rose)

Shell Scripts,  Perl

Java, Servlets, JSP


	Oracle eBusiness Suite Procurement

Inventory

Retail Sales

General Ledger

Receivables

Payables

Fixed Assets 

Payroll

Insurance Management

Container Tracking

Electricity Billing

Shares & Debentures

Packaged Tour


Outside Career:

· Established non-profit Bharath Vidyalayam Elementary School in Karaikudi for underprivileged children in year 2000.   

· Walked from Karaikudi to Palani on Pilgrimage to visit lord Muruga for 23 years from 1986 to 2014.  Of this 23 years, walked Mounam (without speaking) for 6 years.

· Completed half Marathon race of 13.1 miles (~21KM) in 2 hours and 10 mins in Nov-2013
· Currently serving as Vice President of Metroplex Tamil Sangam (MTS), Dallas, TX and had served as Treasurer in the same association in the past.

· Have been part of Nagarathar Sangam of North America (NSNA), more specifically in writing organization’s by-law in 2009
· Have lead Pillayar Nonbu functions in Dallas for Texas region in 2006.

· I personally believe that dowry is bad custom in Chettiar community.  During my marriage I took very specific steps to not demand dowry.
